LISTENING TO CHILDREN: LETTING THEM KNOW YOU'RE LISTENING.

Most children do not feel listened to. I think that's what
causes so many problems. I'm reminded of a mother and 4
year old boy who came in to see me some time ago. The
mother was at her wits end because the boy had numerous
temper tantrums and she felt that she was losing control.
Since it's so difficult fpr a fou?—year-old to be involved
in an adult-like conversation, I asked them both to draw a
piéture of what bugged them the most about the other. The
‘ mother immediately began to draw.a picture of abboy lying
on thé floor having a temper tantrum. The boy watched her.
for awhile and drew his own picture of a boy having a
tantrum and a mother figure sgtanding over him. I asked the
mother to tell the boy picture what made her mad. - She said
"I don't like it when you have a tantrum. I don't know
what to do." I asked the boy to talk to the mother figure.
He said, "i don't like it when you stand over me yelling
when I'm having a temper téntrum!" As each talked to the
pictures, rather than to each'other, the boy said, >"Iou
don't listen to me." It seems the mother asked him to put
his toys, strewn all over, away beforé dinner. He was
trying to tell her that some of the toys were put there by
his younger brother. Somehow she didn't get his message

and would raise her voice ordering him to clean up,
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whereupon he would lie on the floor kicking and screaming.

This scenario happened many time.

Basically kids can be pretty reasonablé if they feel

listened ﬁgf?'&'?emémbervwhen one of my own childrén would
come home from school complaining abodf»some injustice. I
would want fo do scmething to fix it--give him advice about
how to handle it. I.woﬁld'bite my tongue and just listen '
aﬁd after telling me he would run out o play, the incidentr

apparently forgotten.

Here are soge,basic boints about listening:

1. Being present--being in contact, Don’t let mind wandér.v
Block out everything but your contact with your child.

2.  Joining their rhythm and, if possible, their level. If
the child is standing, stand. If the child is on the

floor, join her. And so forth. If she is fidgety, ignore
it. She is probably nervous and anxious. ‘Stay with her.

3. Repeat back so he’ll know you heard him. "Johnny hit
you." ' ‘

4. Clarify (if you don't understand, don't pretend you
dO_.) ; :

5. Use normal, natural voice. NOT téacher voice, orx
patronizing or teasing or jovial.

6. Take the child seriously.
7. Language-Use words the child can understand.

8. Use sound, gesture to show you're listening. Stay
present : :
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SOME SUGGESTIONS FOR PARENTS OF YOUNG CHILDREN' .

1. Build in a "fad sessicn" into the bedtime routinié. The child tells
you everything that made him or her mad that day or that he or she’
didn't like. There is no discussion--just active listening. :

2. Give your child éxper__i,_qnce with good power:

Allocate 15 or 20 minutes each day (or whatever your schedule will
permit) to spend a very. specific: time with your child. During this
time, the child has total power directing you to do something such
as lying on the floor and moving cars around. This is not the same
asspending time in. other ways with your child; this is a time when.
your child has total control.and you hand over the pover to him or .
her. This time should be given a name, such as "Jimmy's -time: e
the child goes beyond acceptable boundaries, you come out of your
role for the moment to advise him or her, and then go back into the
role: It is best to use a kitchen timer to.set the time limit. .

3. Kitchen timers are good for é‘ettirig time limits for many situations.

4. Make mad lists. : - : -

5. Give your child choices as much as possible, such asg "Do you want to
-wear the red or blue shirt?" Making choices strengthens-the child's
self. These choiced should bé simple. Do not givé ‘the child false
choices or' the kind of choices that give the child too much respon-
sibility. : :

6. Be firm IMMEDIATELY when the child does something unacceptable. Do
not wait till everything escalates. Set clear firm limits. Be con-
sistent. . Don't expect the child to remember your 1imits. They will
need repeating. - ;

7. Use logical consequences. Advise the child ahead of time what will
happen if he or she breaks a rule. Be consistent--follow through.

8. Use consequences that fit--never ground a child for a week, for example.
* Consequences need to be applied immediately.

9. Play the "Like, don't like" game.with the child, or the whole family.

10. Children have a right to be angry, sad, frightered. Do not talk the

child out of any of these feélirgs. -
11. Crying can be healing for the child (and you) .

12. When your child is angry and begins to lash out, direct the anger to

e __an appropriate physical expression, as hitting a pillow. The effect
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is greater if you join him or hEr in the expression. Don't squelch
the expression. Make a -list with the child (when he or she is calm)
of thlngs to do when angry.

Never allow your child to hit you. . If redirecting, as hitting a
pillow, doesn't work, hold his or her arms as you calmly explain you
will not allow this behavior.

Never hit or spank a child. _onlegce begets violence.

If the child has a tantrum, allow. it. If it becomes destructive,
hold him or her.. : :

Screaming with the child can be very effective.

Remember, children always raise their voices when they need to be heard.
They. are not~ diplomatic and will use gross language, as "I hate you!"
Res_'nd to the underlying message, rathet than the loud voice or lan—

ol Do not take these expres51ons personally

Children learn courtesy and con51deration by being treated w1th courtesy
and consideration.

Structure, routitigeand ritual are important to children.

Be flexible--sometimes there dfe exceptions to everything. Be sure to
tell the child that this is an exception for some special reason.

Do not waste time teaching and explaining-when you are needing to be firm
and stop unacceptable behavior. Wait to do this at a calmer time in a2
conversational manner. .

With: young children, distract them frcnxunacceptable behav1or.

Use mataphorical stories tohelp the chiia’ understand someth1ng

Be brief. Be honest. -Tell theutruth..

Have fun and 1augh with your child.
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o 9. Don't lecture, explain anything, try to fix anything,
( ' give advice at that time. (Can talk about this later.)

10. Watch eyes, movement and listen to voice tones for
clues as to how the child is feeling. “It seems to me that
you are really mad about this.” '

11. Articulate for them. Don't ask too many questions.
Say "I bet..." "I bet you didn't like that" or "I bet

. that was fun." “I bet that made you really mad.” If you re
wrong, they'll tell you.

12. Use figures to act things out. Or drawings or puppets
or clay figures. Or just role play--switching roles.
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